SCHOOL SHOP
PURCHASES OF MERCHANDISE (excluding tickets)
Your right to cancel

You have the right to cancel an order for merchandise (excluding tickets) from the point of ordering
up until 2 weeks after you receive your merchandise. You then have a further 10 weeks to return the
merchandise to us.

If an item is faulty then an exchange or full refund will be given, in accordance with your statutory
rights.

Your right to a refund

We will refund in full within 14 days of receiving the merchandise back, provided that the
merchandise is returned unused, undamaged and in its original packaging.
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